e
( ! N CM Connects Issue 18 December 2019

whanaL casemanagement. sg

President Message

Dear Members,
Greeting:

Ms Margaret Hendriks IMH

Ms Loh May Shan KTPH

Ms Gemma Angela Fernandez IMH

Mr Alan Poon KWSH

Ms Serlina Eng IMH

Ms Saemah Sinwan KTPH

Ms Rose Low HMHGHQ

Mr Louis Widjaja NUH

Ms Yean Chee Yeow CGH

Ms Yeo Guat Hoon SHP

Ms Fong Yoke Hiong Tsao Foundation
Mr Benjamin Tay IMH

Ms Angela Ng Hwee Koon CGH

Ms Lynda Koh Mgee Ann Polytechnic
Ms Winnie Soo CGH

Ms Tan Yun Jing TTSH

Ms Rujia Binte Ali Shahul Hameed TTSH

Ms Wong Wai Mun NHGHG

Ms Ann Yin

Case Managers at IMH celebrated Case Management Week from 2™ Dec to 6™ Dec.

QOur case managers came together and planned a week of activities for their patients, staff and colleagues.

Volunteers from the community were also invited to participate.

On day one, we had a sumptuous lunch with Senior Management, appreciation gifts from our Human Resource

department and an inspirational talk by a volunteer who does volunteer work in Singapore and overseas.

The following days were devoted to bring delight and joy to our patients.

With the assistance of professional volunteer hair stylists, manicurists and makeup artists, case mangers gave

more than 100 patients joy with haircuts, facials and nail painting.

We also had our ‘Happy boxes” filled with donated items for our patients to give to our patients.

Ginger Bread baking and decorating followed with active participation by patients as well as our staff.

Indeed, case managers worked tirelessly to fulfil these ideas which in turn became dreams for our patients.

Compliments from some of the patients who received the free haircut, manicure and make up and donated items: 8

“Thank you very much, it is such a good experience and helped me to get my confidence” CT

‘| am appreciative of Valerie (Mok) for doing this make-up for me “Julie T

“l had this manicure. It is very sweet and heart-warming, thank you for this experience” Joey.
Contributed by Margaretr Mary Hendriks

i Basic Case Managementworkshop- Oct 1 ? 18, 24, 25,2019

The Cctober Basic Case Management Workshop was held at the Kwong Wai Shui Hospital.
31 participants from various healthcare institutions attended this 4-day workshop conducted by 21 speakers.
Some topics covered during the workshop include the Concepts and Models of Case Management,
Advance Care Planning, and the Introduction to Motivational Interviewing.
The workshop was well-received by all participants as the topics were informative and provided an overview of the
various case management aspects in our Singapore healthcare setting.
There were a lot more small group discussions and interaction.
Do continue to look out for the next workshop details in 2020.
For registration, please email to or submit the online form on the CM3S website.

Contributed by Gemma
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CMSS WISHES ALL MEMBES
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